YAMAHA Guarantee for selected power amps & amp control products
for the European Economic Area (EEA)* and Switzerland

Dear Customer,

Thank you for having chosen a Yamaha product. We hope you will be very satisfied with it. In the
unlikely event that your Yamaha product needs service under this guarantee, please contact (or take
the product to) the dealer from whom it was purchased or to an authorised Yamaha Service Centre.
As Yamaha operates a full, pan-EEA* (and Switzerland) warranty service you may alternatively
contact (or take the product to) your nearest Yamaha dealer (who is authorised to sell the type of
product you have purchased). If you experience any difficulty please contact the Yamaha

representative office in your country.

* European Economic Area consists of members of the European Union (Austria, Belgium, Cyprus,
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Slovakia, Slovenia, Spain,
Sweden & United Kingdom) and Iceland, Norway and Liechtenstein.

Your Guarantee

Yamaha guarantees all products listed on the third page of this document to be free from defects in
workmanship or materials for a period of 5 years from the date of the original purchase. Yamaha
undertakes, subject to the conditions listed below, to have the faulty product (or any part(s)) repaired
or replaced (at Yamaha's discretion) without any charge for parts or labour. Yamaha reserves the right
to replace a product with that of a similar kind and/or value and condition, where a model has been

discontinued or is considered uneconomic to repair.

Conditions:

1. The original invoice or sales receipt (showing date of purchase, product code and dealer's
name) MUST accompany the defective product, along with a statement detailing the fault. In
the absence of this clear proof of purchase, Yamaha reserve the right to refuse to provide free of
charge service and the product may be returned at the customer's expense.

2. The product must have been purchased from a supplier within the European Economic Area
or Switzerland.

3. The product must not have been the subject of any modifications or alterations, unless

authorised in writing by Yamaha.
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4.

The following are excluded from this guarantee:

a. Periodic maintenance and repair or replacement of parts due to normal wear and tear.

b. Damage resulting from:

1)
2)

3)

4

5)

6)

Repair done by the customer himself or by an unauthorised third party;

Inadequate packaging or mishandling, when the product is in transit from the customer.
Please note that it is the customer's responsibility to ensure the product is adequately
packaged when returning the product for repair.

Misuse, including but not limited to (a) failure to use the product for its normal
purpose or in accordance with Yamaha's instructions for proper use, maintenance and
storage, and (b) installation or use of the product in a manner inconsistent with the
technical or safety standards in force in the country where it is used.

Accidents, lightning, water, fire, improper ventilation, battery leakage or any cause
beyond Yamaha's control.

Defects of the system into which this product is incorporated and/or incompatibility
with third party products.

Use of a product imported into the EEA* and/or Switzerland, not by Yamaha, where
that product does not conform to the technical or safety standards of the country of use
and/or to the standard specification of a product sold by Yamaha in the EEA and/or

Switzerland.

Where the guarantee differs between the country of purchase and the country of use of the

product, the guarantee of the country of use shall apply.

Yamaha may not be held responsible for any losses or damages, whether direct, consequential

or otherwise, save for the repair or replacement of the product.

Please backup any custom settings or data, as Yamaha may not be held responsible for any

alteration or loss to such settings or data.

This guarantee does not affect the consumer's statutory rights under applicable national laws in

force, nor the consumer's rights against the dealer arising from their sales/purchase contract.
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Yamaha Power Amplifiers and Amp Control products covered by this guarantee

TXn series (TX6n, TX5n, TX4n)

Tn series (T5n, T4n, T3n)

PC-01N series (PC9501, PC6501N, PC4801N, PC3301N, PC2001N)
XP series (XP7000, XP5000, XP3500, XP2500, XP1000)

XH200

XM series (XM4180, XM4080)

Amp Control Unit ACU16-C

Network Hub/Bridge NHB32-C

Amplifier Control Device ACD1

EYAMAHA &



Yamaha Representative Offices

AUSTRIA

Yamaha Music Central Europe GmbH,
Branch Austria

Schleiergasse 20

A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-90

Internet: www.yamaha.at

BELGIUM

Yamaha Music Europe,

Branch Benelux

Clarissenhof 5b

NL 4133 AB Vianen, The Netherlands
Tel: (31) 347-358040

Fax: (31) 347-358060

internet: www.yamaha.nl

BULGARIA

Yamaha Music Europe GmbH,
Branch Austria

Schleiergasse 20

A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-90
Internet: www.yamaha.at

CYPRUS

NAKAS Music Cyprus Ltd.

31C Nikis Ave.

1086 Nicosia

Tel: (+357) 22 510 477

Fax: (+357) 22 511 080

e-mail: nakascy@cytanet.com.cy
Internet: www.nakas.gr

CZECH REP.

Yamaha Music Europe GmbH,

Branch Austria; Div. Central Eastern Europe,
Schleiergasse 20; A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-51

Internet:
http://www.yamaha-europe.com/yamaha_europ
e/czech_republic/

DENMARK

Yamaha Scandinavia A.B.

J A Wettergrens gata 1

Vistra Frolunda, Sweden
(Box 300 53, 400 43 Goteborg
Sweden - Postal Address)

Tel: (46) 31-893400

Fax: (46) 31-454026

Internet: www.yamaha.se

ESTONIA

Yamaha Music Europe GmbH Polska

UL. 17 STYCZNIA 56

02-146 WARSZAWA, Poland

Tel.: (48) 22 8683869

Fax: (48) 22 8686012

Internet:
http://www.yamaha-europe.com/yamaha_europ
e/estonia/

FINLAND

F - Musiikki OY
Kaisaniemenkatu 7, PL260
00101 Helsinki, Finland
Tel: (358) 9-618511

Fax: (358) 9-61851385
Internet: www.f-music.com

FRANCE

Yamaha Musique France

Parc d'Activités de Pariest

7, rue Ambroise Croizat

77183 Croissy-Beaubourg, France

(B.P. 70, 77312 Marne la Vallée Cedex 2
France - Postal Address)

Tel: (33) 1-64-61-4000

Fax: (33) 1 64-61-4077

Internet: www.yamaha.fr

GERMANY

Yamaha Music Europe GmbH
Siemensstrasse 22-34
D-25462 Rellingen, Germany
Tel: (49) 4101-303-0

Fax: (49) 4101-303-393
email: info@yamaha.de
Internet: www.yamaha.de
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GREECE

Philippos Nakas S.A.

The Music House

147 Skiathou street, 112-55 Athens, Greece
Tel: (30) 1-2282160

Fax: (30) 1-2112302

HUNGARY

Yamaha Music-Europe GmbH,

Branch Austria; Div. Central Eastern Europe,
Schleiergasse 20

A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-51

Internet: www.yamaha.at

ICELAND

Skifan H.F
Lynghalsi 5

P.O Box 8120
Reykjavik, Iceland
Tel: (354) 5255050
Fax: (354) 5255001

ITALY

Yamaha Musica Italia s.p.a.
Viale Italia 88

20020, Lainate (Milano)
Italy

Tel: (39) 02-93577-1

Fax: (39) 02-937-0956
Internet: www.yamaha.it

LATVIA

Yamaha Music Europe GmbH Polska
UL. 17 STYCZNIA 56

02-146 WARSZAWA, Poland

Tel.: (48) 22 8683869

Fax: (48) 22 8686012

Internet:

http://www.yamaha-europe.com/yamaha_europ

e/latvia/

LIECHTENSTEIN

Yamaha Music Europe GmbH
Branch Switzerland
Seefeldstrasse 94,

CH-8008 Ziirich, Switzerland
Tel: (41) 1-3833990

Fax: (41) 1-3833918

Internet: www.yamaha.ch

LITHUANIA

Yamaha Music Europe GmbH Polska

UL. 17 STYCZNIA 56

02-146 WARSZAWA, Poland

Tel.: (48) 22 8683869

Fax: (48) 22 8686012
http://www.yamaha-europe.com/yamaha_europ
e/lithuania/

LUXEMBOURG

Yamaha Music Europe,

Branch Benelux

Clarissenhof 5b « NL-4133 AB Vianen
The Netherlands

Tel: (31) 347-358040

Fax: (31) 347-358060

internet: www.yamaha.nl

MALTA

Olimpus Music Ltd.

The Emporium, Level 3, St. Louis Street
Msida MSD06

Tel: (+2133) - 2093

Fax: (+2133) - 2144

e-mail: info@olimpus-music.com
Internet: www.olimpus-music.com

NETHERLANDS
Yamaha Music Europe,
Branch Benelux
Clarissenhof 5b

4133 AB Vianen

The Netherlands

Tel: (31) 347-358040
Fax: (31) 347-358060
internet: www.yamaha.nl

NORWAY

Yamaha Scandinavia A.B.

J A Wettergrens gata 1

Vastra Frolunda, Sweden
(Box 300 53, 400 43 Goteborg
Sweden - Postal Address)

Tel: (46) 31-893400

Fax: (46) 31-454026

Internet: www.yamaha.se
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POLAND

Yamaha Music Europe GmbH

Polska

ul. 14 Stycznia 56

PL -02-146 Warszawa

Tel: 022 868 3933

Fax: 022 868 6012

Internet:
http://www.yamaha-europe.com/yamaha_europ
e/poland/

PORTUGAL

Yamaha Musica Iberica S.A.

Ctra. de la Coruna km.17, 200
28230 Las Rozas de Madrid, Spain
Tel: (34) 902-39-8888

Fax: (34) 91-638-4660

Internet: www.yamaha.pt

RUMANIA

Yamaha Music Central Europe GmbH,
Branch Austria; Div. Central Eastern Europe,
Schleiergasse 20; A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-51

Internet: www.yamaha.at

SLOVAK REP.

Yamaha Music Europe GmbH,

Branch Austria; Div. Central Eastern Europe
Schleiergasse 20

A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-51

Internet:
http://www.yamaha-europe.com/yamaha_europ
e/slovakia/

SLOVENIA

Yamaha Music Europe GmbH

Branch Austria; Div. Central Eastern Europe,
Schleiergasse 20

A-1100 Wien, Austria

Tel: (43) 1-602-0390-0

Fax: (43) 1-602-0390-51

Internet: www.yamaha.at

SPAIN

Yamaha Musica Iberica S.A.
Ctra. de la Corufia Km. 17, 200
28230 Las Rozas - Madrid, Spain
Tel: (+34) 902-39-8888

Fax: (+34) 91-638-4660

Internet: www.yamaha.es

€ YAMAHA

SWEDEN

Yamaha Scandinavia A.B.

J A Wettergrens gata 1

Vistra Frolunda, Sweden
(Box 300 53, 400 43 Goteborg
Sweden - Postal Address)

Tel: (46) 31-893400

Fax: (46) 31-454026

Internet: www.yamaha.se

SWITZERLAND

Yamaha Music Europe GmbH,
Branch Switzerland

Seefeldstrasse 94, CH-8008 Ziirich,
Switzerland

Tel: (41) 1-3833990

Fax: (41) 1-3833918

Internet: www.yamaha.ch

UNITED KINGDOM& IRELAND
Yamaha Music UK Ltd.

Sherbourne Drive

Tilbrook, Milton Keynes MK7 8BL
United Kingdom

Tel: (44) 0870 4445575

Fax: (44) 01908 369278

Internet: www.yamaha-music.co.uk
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In case your home country is not mentioned, please contact your dealer for information

concerning your guarantee, or check Yamaha European Central Website:

Yamaha Music Europe GmbH
Siemensstr 22-34
D-25462 Rellingen, Germany

Yamaha European Central Website: www.yamaha-europe.com




