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1. IMPORTANT NOTICE: DO NOT MODIFY 
THIS UNIT!
This product, when installed as indicated in the 
instructions contained in this manual, meets 
FCC requirements. Modifications not expressly 
approved by Yamaha may void your authority, 
granted by the FCC, to use the product.

2. IMPORTANT: When connecting this product 
to accessories and/or another product use only 
high quality shielded cables. Cable/s supplied 
with this product MUST be used. Follow all 
installation instructions. Failure to follow instruc-
tions could void your FCC authorization to use 
this product in the USA

3. NOTE: This product has been tested and found 
to comply with the requirements listed in FCC 
Regulations, Part 15 for Class “B” digital 
devices. Compliance with these requirements 
provides a reasonable level of assurance that 
your use of this product in a residential environ-
ment will not result in harmful interference with 
other electronic devices. This equipment gener-
ates/uses radio frequencies and, if not installed 
and used according to the instructions found in 
the users manual, may cause interference harm-
ful to the operation of other electronic devices. 

Compliance with FCC regulations does not guar-
antee that interference will not occur in all instal-
lations. If this product is found to be the source 
of interference, which can be determined by 
turning the unit “OFF” and “ON”, please try to 
eliminate the problem by using one of the follow-
ing measures: 
- Relocate either this product or the device that 

is being affected by the interference.
- Utilize power outlets that are on different 

branch (circuit breaker or fuse) circuits or 
install AC line filter/s.

- In the case of radio or TV interference, relo-
cate/reorient the antenna. If the antenna lead-
in is 300 ohm ribbon lead, change the lead-in 
to co-axial type cable.

If these corrective measures do not produce sat-
isfactory results, please contact the local retailer 
authorized to distribute this type of product. If 
you cannot locate the appropriate retailer, 
please contact Yamaha Corporation of America, 
6600 Orangethorpe Ave., Buena Park, 
CA90620, USA.
The above statements apply ONLY to those 
products distributed by Yamaha Corporation of 
America or its subsidiaries.

(529-M04 FCC class B YCA 01)

FCC INFORMATION (U.S.A.)

* This applies only to products distributed by Yamaha Corporation of America. (FCC SDoC)

COMPLIANCE INFORMATION STATEMENT
(Supplierʼs declaration of conformity procedure)

Responsible Party : Yamaha Corporation of America
Address : 6600 Orangethorpe Ave., Buena Park, Calif. 90620, U.S.A.

Telephone : 714-522-9011
Type of Equipment : USB AUDIO INTERFACE 

Model Name : ZG02
This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
1) this device may not cause harmful interference, and
2) this device must accept any interference received including interference that may cause undesired 

operation.

* This applies only to products distributed by Yamaha Corporation of America. (Ser.No)

IMPORTANT
Please record the serial number of this unit in the space below.

Model   

Serial No.
The serial number is located on the bottom or rear of the unit. Retain this Owner’s Manual in a safe 
place for future reference.
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SAFETY 
PRECAUTIONS
Please read these precautions carefully before 
proceeding.

Be sure to follow the 
instructions
Please carefully read and observe the following 
precautions to avoid harm to people or damage to your 
personal property.
After reading this document thoroughly, please retain it 
in a location that anyone using the product can access 
at any time.

These precautions alert you to the possibility 
of death or serious injury to yourself or others.

If you notice any abnormality

• If any of the following problems occur, Immediately 
disconnect the USB cable from the product and turn 
off the power.
- The USB cable becomes frayed or damaged.
- Unusual smells or smoke are emitted.
- Some object, or water has been dropped into the 

product.
- There is a sudden loss of sound during use of the 

product.
- Cracks or other visible damage appear on the 

product.
Then have the product inspected or repaired by 
qualified Yamaha service personnel.

Power supply

• Use the voltage specified for this product.
Using an incorrect voltage may result in fire, electrical 
shock or damage to the product.

Do not disassemble

• Do not modify or disassemble this product.
Otherwise, fire, electrical shock, injury or damage to 
the product may be caused.

Water warning

• Do not expose the product to rain, use it near water or 
in damp or wet conditions, or place on it any 
containers (such as vases, bottles or glasses) 
containing liquids which might spill into any 
openings.

Fire warning

• Do not handle open flames near this product.
Otherwise, fire may be caused.

Hearing loss

• If you plan to connect this product to any other 
devices, first turn off the power to all devices.
Otherwise, hearing loss, electrical shock or damage to 
the product may be caused.

• Before turning on the power to or using this product, 
set the volume level to minimum. Before turning off 
the power to this product, set the volume levels of this 
product and all connected devices to minimum.
Otherwise, hearing loss or damage to the product 
may be caused.

• Do not use headphones for a long period of time at a 
high volume or uncomfortable level.
Otherwise, hearing loss may be caused. If you 
experience any hearing abnormality, consult a 
physician.

These precautions alert you to the possibility 
of physical injury to yourself or others.

Installation

• Do not place this product in an unstable position or a 
location subject to vibration.
Otherwise, the product may fall or tip over, resulting 
in injuries or damage to the product.

• Contact the following customer center for 
inspection or repair.
- The store you purchased the product
- Yamaha dealer

• This product is intended for use as a general 
household device. Do not use it in any field or 
activity requiring a high degree of reliability in 
relation to human lives or valuable assets.

• Please note that Yamaha cannot accept any 
liability for any losses resulting from improper 
use or unauthorized modification of the product.

WARNING

CAUTION
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• Do not block the heat dissipation of this product 
when installing it.
- Do not cover the product with a cloth or table cloth.
- Do not install the product on a carpet or rug.
- Make sure that the top surface faces up. Do not 

install the product on its sides or upside down.
- Do not use the product in a confined, poorly-

ventilated location.
Inadequate ventilation may result in overheating 
inside the product, possibly causing damage and fire 
or malfunction.
Make sure that there is adequate space around the 
product at least 5 cm above, 1 cm at the sides and 
5 cm behind. 

• Keep this product out of reach of children.
This product is not suitable for use in locations where 
children are likely to be present.

• Before moving this product, be sure to remove all 
connected cables.
Otherwise, the cables might be caught by a foot or 
hand, and the product may fall or tip over, resulting in 
injuries or damage to the product.

Connections

• If you plan to connect external devices, first read the 
owner’s manual for each device, and connect them in 
accordance with the instructions.
If you do not follow the instructions correctly, injury 
or damage to the product may be caused.

Handling

• Do not apply the following excessive force to this 
product.
- Resting your weight on this product
- Placing heavy objects on this product
- Applying excessive force to the buttons, switches, or 

I/O connectors
Otherwise, injury or damage to the product may be 
caused.

• Do not pull connected cables.
Otherwise, the product may fall or tip over, resulting 
in injuries or damage to the product.

Precautions for use
NOTICE
Follow the precautions below to avoid malfunction and 
damage to this product and to prevent the loss of data.

Power supply

• If you plan not to use this product for a long period of 
time, disconnect the USB cable from this product. 

• Never insert or remove a USB cable with wet hands.

Installation

• Depending on the environment in which you use the 
product, a phone, radio or TV may generate noise. In 
that case, change the product location or orientation, 
or the surrounding environment.

• Do not install this product in a place subject to:
- Direct sunlight
- Extremely high or low temperatures
- Excessive dust or vibration
Otherwise, malfunction or damage to the product 
may be caused.

• Do not install this product in a place where 
condensation can form due to rapid, drastic changes 
in ambient temperature. Using the product while 
condensation is present may cause damage to the 
product. If there is a reason to believe that 
condensation might have occurred on or in this 
product, leave it for several hours without turning on 
the power. You can start using the product when the 
condensation has completely dried.

Handling
• Do not place any vinyl, plastic or rubber products on 

this product. Otherwise, the panel may be discolored 
or deteriorate.

• Do not drop this product or apply any strong impact 
to the product.
Otherwise, damage to the product may be caused.

• Do not drop a foreign object, such as a piece of metal 
or paper, into any gap on this product.
Otherwise, damage to the product may be caused.

Maintenance
• Clean the product with a dry and soft cloth. Do not 

wipe product surfaces with sodium hypochlorite, 
alcohol, benzene, paint thinners, cleaning fluids, or a 
chemical-impregnated wiping cloth, which could 
cause discoloration or change surface characteristics.
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• Do not apply oil, grease, or contact cleaner to the 
faders. Doing so might cause problems with electrical 
contact or fader motion.

 [USB(PC)] and [USB(CONSOLE)] 
terminals

When connecting the computer to the [USB(PC)] 
connector, make sure to observe the following points. 
Failing to do so risks freezing the computer and 
corrupting or losing the data. If the computer or the 
mixer freezes, restart the application software or the 
computer OS.

• Use an AB type USB cable of less than 3 meters. 
USB 3.0 cables cannot be used.

• Before connecting the computer to the [USB(PC)] 
terminal, exit from any power-saving mode of the 
computer (such as suspend, sleep, standby).

• Be sure to quit any open applications before 
unplugging USB cables from the [USB(PC)] and 
[USB(CONSOLE)] terminals.

• Wait for six seconds or more whenever plugging and 
unplugging USB cables from the [USB(PC)] and 
[USB(CONSOLE)] terminals.

 Phantom Power
• Be sure to leave this switch off if you do not need 

phantom power.

• Follow the important precautions below, in order to 
prevent noise and possible damage to external 
devices as well as the mixer if you turn this switch on.
- Be sure to leave this switch off when you connect a 

device that does not support phantom power to the 
[MIC IN] connector.

- Make sure to turn this switch off when connecting/
disconnecting a cable to/from the [MIC IN] 
connector

- Turn on the mute button before turning this switch 
on/off.

- Minimize the volume of MIC GAIN switch before 
turning this switch on/off.

Important 
information
NOTE
This section describes precautions to be observed 
during use, functional restrictions, and supplemental 
information that may be helpful for you. 

Product features
• Yamaha continuously makes improvements and 

updates to the software included in this product. You 
can download the latest software from the Yamaha 
website.

• Software may be revised and updated without prior 
notice.

• XLR-type connectors are wired as follows (IEC60268 
standard): pin 1: ground, pin 2: hot (+), and pin 3: cold 
(−).

Nameplate of this product

Trademarks

• USB Type-C™ and USB-C™ are trademarks of USB 
Implementers Forum.

• Microsoft and Windows are registered trademarks of 
Microsoft Corporation in the United States and other 
countries.

• Mac, macOS are trademarks of Apple Inc. registered in 
the United States and other countries.

• The instruction manual for this product is as follows.
- ZG02 Start Guide (packaged with the product)
- ZG02 Safety Guide (This document)
- ZG02 User Guide (HTML)

Product information, such as the model name 
(product number), manufacturing number (serial 
number), and power requirements, is displayed on 
or in the vicinity of the nameplate on the product 
(bottom panel). We recommend that you fill in the 
following space with the model name and serial 
number, and store this document in a safe place so 
that the information will help you identify your 
product in case you lose the product.

Model Name

Serial Number
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Contents of this document

• Unauthorized copying of this document in part or in 
its entirety is prohibited.

• The illustrations and screens as shown in this manual 
are for instructional purposes only.

• The company names and product names in this 
manual are the trademarks or registered trademarks 
of their respective companies.

Disposal or transfer

• If you plan to transfer ownership of this product, 
include this document and the supplied accessories 
along with the product.

• This product contains recyclable components.
When disposing of this product, please contact the 
appropriate local authorities

Protecting the environment

Yamaha cannot be held responsible for damage 
caused by improper use or modifications to the 
product, or data that is lost or destroyed.

Information for users on collection and 
disposal of old equipment:

This symbol on the products, packaging, 
and/or accompanying documents means 
that used electrical and electronic products 
should not be mixed with general household 
waste. 
For proper treatment, recovery and recycling 
of old products, please take them to 
applicable collection points, in accordance 
with your national legislation. 

By disposing of these products correctly, you 
will help to save valuable resources and 
prevent any potential negative effects on 
human health and the environment which 
could otherwise arise from inappropriate 
waste handling.

For more information about collection and 
recycling of old products, please contact 
your local municipality, your waste disposal 
service or the point of sale where you 
purchased the items.

For business users in the European Union:
If you wish to discard electrical and 
electronic equipment, please contact your 
dealer or supplier for further information.

Information on Disposal in other Countries 
outside the European Union:
This symbol is only valid in the European 
Union. If you wish to discard these items, 
please contact your local authorities or 
dealer and ask for the correct method of 
disposal.



ZG02 Safety Guide

MEMO



ZG02 Safety Guide



ZG02 Safety Guide

MEMO



Yamaha Worldwide Representative Offices

For details on the product(s), contact your nearest Yamaha representative or the authorized 
distributor, found by accessing the 2D barcode below.

English

Wenden Sie sich für nähere Informationen zu Produkten an eine Yamaha-Vertretung oder einen 
autorisierten Händler in Ihrer Nähe. Diese finden Sie mithilfe des unten abgebildeten 2D-Strichodes.

Deutsch

Pour obtenir des informations sur le ou les produits, contactez votre représentant ou revendeur agréé 
Yamaha le plus proche. Vous le trouverez à l'aide du code-barres 2D ci-dessous.

Français

Para ver información detallada sobre el producto, contacte con su representante o distribuidor 
autorizado Yamaha más cercano. Lo encontrará escaneando el siguiente código de barras 2D.

Español

Per dettagli sui prodotti, contattare il rappresentante Yamaha o il distributore autorizzato più vicino, 
che è possibile trovare tramite il codice a barre 2D in basso.

Italiano

Para mais informações sobre o(s) produto(s), fale com seu representante da Yamaha mais próximo 
ou com o distribuidor autorizado acessando o código de barras 2D abaixo.

Português

https://manual.yamaha.com/pa/address_list/

Head Office/Manufacturer: Yamaha Corporation 10-1, Nakazawa-cho, Chuo-ku, Hamamatsu, 430-8650, Japan
Importer (European Union): Yamaha Music Europe GmbH Siemensstrasse 22-34, 25462 Rellingen, Germany
Importer (United Kingdom): Yamaha Music Europe GmbH (UK) Sherbourne Drive, Tilbrook, Milton Keynes, MK7 8BL, United Kingdom

PA61



雅马哈乐器音响（中国）投资有限公司
上海市静安区新闸路 1818 号云和大厦 2楼
客户服务热线：4000517700
公司网址：https://www.yamaha.com.cn

制造商：雅马哈株式会社
制造商地址：日本静冈县滨松市中央区中泽町 10-1
进口商：雅马哈乐器音响（中国）投资有限公司
进口商地址：上海市静安区新闸路 1818 号云和大厦 2楼
原产地：马来西亚

© 2023 Yamaha Corporation
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Yamaha Pro Audio global website
https://www.yamahaproaudio.com/

Yamaha Downloads
https://download.yamaha.com/
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ヤマハ株式会社
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